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Today’s Focus 

–Launch work teams-identify teams 
and leaders  

–Increase knowledge of theoretical 
basis of work 

–Determine future touch points 





Consumers Don’t Understand                      
Health Insurance 

• They struggle with the basic concept of 
insurance 
 

• They REALLY struggle with cost-sharing terms 
 

• They dread shopping for coverage 
 
Consumers Union 
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Why Use Theory in Program Design and Evaluation 



How can theories be tested for 
goodness of fit? 

 • Logical; 
• Consistent with everyday observations; 
• Similar to those used in previous successful 

programs; and 
• Supported by past research in the same or r 
• Related area.  
• Source: U.S.  Department of Health and Human Services. National Institutes of 

Health. National Cancer Institute. (2005). Theory at a glance:  A guide for health 
promotion practice.  

 



What theories are a good fit for a health 
insurance literacy intervention? 
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Health 
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 A new and unique opportunity to address health literacy of  
youths and adults  across the nation.  
The higher the level of health literacy, 

 the greater the likelihood of positive health outcomes. 
 
     Research and theory-based initiative components:   
     1) Public Issues Education 
     2) Preventive Health Care 
     3) Health Insurance Literacy  
 
 
 

Extension Multi-State Health Literacy Initiative 

Source:  Braun. B. (October, 2012). Responding to Health Care Reform:  Mobilizing Extension.                                   
Journal of Extension http://www.joe.org/joe/2012october/comm1.php 
 

http://www.joe.org/joe/2012october/comm1.php


Health Literacy* 

NE Task Force on Health Literacy 
Three primary areas of focus with national involvement 

Preventive Health Initiative 

4-H 
ACA Prevention 

Self Care  
Family Care 
Farm Safety 

Medical Extension 

Research Base 
RFSH-Core Health Messages 

(empowerment message)  
Appropriate Theories & 

Content Research 

Evaluation 
 Measurement 

Goals 

Task Forces 

Health Insurance Literacy 

MD Health Smart 
 Impact Team 

Health Insurance Literary 
Team 

Research Base 
Theory of Planned Behavior 

Empowerment Theory  
Health Communications Theories 

Theory of  Stages of Change  
Consumer Studies 

Evaluation Measurement 
American Institutes of Research 

Consumer’s Union UMD-CP 

Goal 
Given their stage of change, to what extent do consumers increase their confidence, competence 

and control levels after using the Extension health insurance decision tool?  

Task Forces 
Framework/Rationale 

Decision Tool Development & Testing 
Multiple Delivery Methods 

Evaluation Assessment 

National 

NE 

Health Policy 

Research 
Base 

Evaluation 
Measurement 

Goals 

Task Forces 

*ECOP Task Force - 2013 determine overall 
goals and objectives nationally 



Taskforces 

• Leadership for 
Framework/Rationale/Operations 

• Decision Tool Development & Testing 
• Multiple Delivery Methods 
• Evaluation Assessment 











Timeframe -  
Details on Time and Task  

• Nov-Feb 2013 - Task team work 
• March-May 2013 - Testing of decision tool, delivery, 

evaluation 
• Early Summer - Refinement of above 
• Summer - Preparations to deliver education 
• Fall - Delivery of health insurance literacy education 

and data collection 
• Winter 2013 - Data 

analysis/reporting/presentations 
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